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Department of Political Studies

Queen’s University, Kingston, ON (613) 533-6225
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Educator in Residence, Centre for Teaching & Learning, Queen’s University

Visiting Research Fellow, Victoria University of Wellington, New Zealand
Fellow, Centre for the Study of Democracy, Queen’s University
Academic Director, Ontario Citizens’ Assembly on Electoral Reform
Visiting Fellow, International Study Centre (Herstmonceux), UK

Visiting Professor of Canadian Studies, Kwansei Gakuin University,
Osaka, Japan

Associate Professor, Department of Political Studies, Queen’s University
Assistant Professor, Department of Political Studies, Queen's University

Adjunct Assistant Professor, Department of Political Studies and
School of Public Administration, Queen's University

Instructor, School of Public Administration, University of Alaska
Southeast at Whitehorse, Yukon Territory

Adjunct Appointment, Department of Government, Canadian Studies
Programme, St. Lawrence University, Canton, N.Y.

Instructor, Department of Political Studies, Queen's University

Ph.D., Political Studies, Queen's University, Kingston, Ontario
Areas of concentration: Political Communication, Canadian Politics

M.A., Political Studies, Queen's University, Kingston, Ontario

Bachelor of Arts, (Hons.), Political Science, University of Toronto
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Selected Awards & Scholarships

2010  Recipient, W. J. Barnes Teaching Excellence Award
2009  Frank Knox Certificate of Commendation for Excellence in Teaching
2008-10 Faculty-Staff Mentor for Visible Minority Students
2004-6 Residence Mentor, Victoria Hall, International Floor
1999  Queen’s University, Principal’s Development Fund
1998  Honorary President, Alma Mater Society, Queen’s University.
1996  Queen’s University, Advisory Research Council, Spring
1995  Queen’s University, Advisory Research Council, Spring
Maclean’s Magazine Guide to Universities, “Popular Profs at Queen’s,” 1997 and 2005.

Publications
Books:

When Citizens Decide: Lessons From Citizens Assemblies, co-written with André Blais, R. Kenneth Carty, Patrick
Fournier and Henk van der Kolk (London: Macmillan, 2011)

The Art of Negotiation: A Simulation for Resolving Conflict in Federal States (Broadview Press: Toronto: 2001).
Translated into French as L'Art de la Négociation Une simulation de reglement des conflits dans les pays fédérés
(Toronto: Broadview Press: 2002). Translated into Spanish as El Arte de la Negociacion: Ua simulacion sobre la

resolucion de confictos en los paises federales (Toronto: Broadview Press, 2003).

Making “Pictures in Our Heads” Government Advertising in Canada (Praeger: Westport, CT, 2000).

Books Co-edited

Canada: The State of the Federation, 1995 with Douglas Brown. (Kingston: Institute for Intergovernmental Relations,
1996)

Federalism and Governance Options in Divided Societies: A Practical Overview of International Experiences Forum of
Federations, 2005. Co-edited with Tom Carpenter. (70 page manuscript)

Refereed Articles in Journals

“The Branding of States: The Uneasy Marriage of Marketing and Politics”, Journal of Political Marketing 9:4 (Winter
2010)

“Putting the Public in Public Policy: The Ontario Citizens’ Assembly on Electoral Reform”, Canadian Parliamentary
Review, September 2007

“The Liberals Reap What They Sow: Why Their Negative Ads Failed,” Policy Options, March 2006.
“Television Attack Ads: Planting the Seeds of Doubt,” Policy Options, September 2004.

“Government Advertising and the Creation of National Mythology: the Canadian Case,” International Journal of
Nonprofit and Voluntary Sector Marketing 8:2, (2003)

"Selling the GST: Government Advertising and Public Discourse" (with A. Roberts), Canadian Journal of Political
Science, June 1995, (28:2).

"Government Advertising During a Political Crisis: The Case of The Quebec Referendum", Canadian Journal of
Communication, Spring 1993.
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Refereed Chapters in Books:

“Taming the Untamable? Constraints on Limits on Government Advertising” in Kristin Kozolanka (ed), Publicity and
the Canadian State (Oxford Press, 2011)

“Are Negative Ads Positive? Political Advertising and the Permanent Campaign” in David Taras & Christopher Waddell
(eds.), How Canadians Communicate Politically (Athabasca University Press, 2011)

“The Media” (with Paul Nesbitt-Larking) in John Courtney and David Smith (eds.) Oxford Handbook of Canadian
Politics (Oxford Press, 2010)

“Institutionalizing Participation Through Citizen Assemblies” in Bill Cross and Jon Pammett (eds.) Activating the
Citizen: Dilemmas of Citizen Participation in Europe and Canada (London: Palgrave, 2010)

“Political Advertising and the rise of Infotainment” (with Hugh Mellon) in Linda Trimble & Shannon Sampert (eds.),
Mediating Canadian Politics (Pearson, 2009)

“Boundaries Blurred: Mass Media and Politics in a Hyper-Media Age” (with Simon Kiss) in Leslie Regan Shade and
Paul Attallah [eds.], Mediascape: New Patterns in Canadian Communication (Toronto: Thompson, 2005).

“Political Advertising in Canada,” (with Paul Nesbitt-Larking) in David Schultz (ed.), Lights, Camera, Campaign:
Media, Politics and Political Advertising, (New York: Peter Lang, 2004).

“The Politics of Advertising and the Advertising of Politics” in C. McKie and B. Singer (eds.), Communications in
Canadian Society [5" ed.] (Scarborough: Thompson, 2001)

"The Changing Metaphors of Canadian Federalism", in Rehka Saxena (ed.), Mapping Canadian Federalism for India
(New Delhi: Konark Publications, 2002)

"Federalism, Broadcasting and the Search for Community" in Hugh Mellon and M. W. Westmacott [eds.], Challenges to
Canadian Federalism (Scarborough: Prentice Hall, 1998).

"Fibre Optics or Optical Illusion: The Selling of New Brunswick as A High Tech Home" in Jonathan Rose and Douglas
Brown [eds.], Canada: The State of the Federation, 1995 (Kingston: Institute for Intergovernmental Relations, 1996).

"Exercising Self-Government: The Intergovernmental Transition" (with D. Brown), in Douglas Brown [ed.], Issues of
Federalism and Intergovernmental Relations, 1998. (Research volume for the Royal Commission on Aboriginal

Peoples)

Re-prints of Articles

Reprint of “The Liberals Reap what they Sow: Why Their Negative Ads Failed”, Policy Options for Ottawa Citizen,
May 20, 2007 as “No we did not make that up”. p. B9.

Reprint of “Boundaries Blurred: The Mass Media and Politics in a Media Age” and “The Liberals Reap what they Sow”

in Boulou Ebanda de B’beri, Pierre C. Belanger et. al., Introduction to Media Studies: A Reader (Toronto: Oxford,
2007)

Book Reviews

Robin Andersen and Lance Strate [eds.], Critical Studies in Media Commercialism (New York: Oxford Univesity Press,
2000) in Canadian Journal of Communication, 28:1 (Spring 2003).
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Robert Babe, Canadian Communication Thought: Foundational Thinkers (Toronto: University of Toronto Press, 2000)
in American Review of Canadian Studies, Autumn 2002.

J.E. Hodgetts, The Formative Years of the Public Service From Arm's Length to Hands On:, 1867-1940 (Toronto:
University of Toronto Press, 1995) in Canadian Public Policy, March 1996.

Ted Magder, Canada's Hollywood: The Canadian State and Feature Films (Toronto: University of Toronto Press,
1994) in Journal of Communication 46:2 (May 1996).

National Media Archive, On Balance, in American Review of Canadian Studies, Winter 1993.
T. Kue Young, Health Care and Cultural Change in Canadian Public Administration, Winter, 1990.

Donald Savoie, Politics of Public Budgeting in Canada in Kingston Whig Standard, September 1990.

Conference Papers & Invited Lectures

“Deliberative Democracy: Are there Lessons to be learned for China?” Fudan University, China & Wuhan University,
China, March 1 and 3, 2010

“Are citizens up to the task of constitution-making? What citizens’ assemblies might teach us”, Presented to “Redefining
the Political Order, New Constitution-Making Processes/ Changer la Donne Politique: Nouveaux Processus
Constituants”, Quebec National Assembly, Quebec, May 15,2009. Translated as “Les citoyens sont-ils a la hauteur du
processus constituant? Ce que les assemblées citoyennes peuvent nous enseigner”. Accessible on-line at:
http://bit.ly/jgN4So

“What’s Needed for a Successful Citizen Engagement Strategy?” Learning Democracy by Doing: Alternative Practices
in Citizenship, Learning and Participatory Democracy, University of Toronto, October 18, 2008

“Citizen Capacity and Deliberative Democracy” Atlantic Provinces Political Science Association, St. Mary’s University,
Halifax, October 3, 2008

“The Canadian Experience of Citizens’ Assemblies: Lessons for New Zealand” Australasian Study of Parliament,
Wellington, New Zealand, May 14 2008

"Citizens' Assemblies and Citizen Engagement: Government as Active Listeners", Australia-New Zealand School of
Government, Melbourne, Australia, May 9, 2008.

“Three Citizens’ Assemblies: Differences and Similarities” to When Citizens’ Decide: the Challenge of Large-Scale
Public Engagement, University of British Columbia, April 2008.

“Citizens’ Juries and Citizens’ Assemblies: Lessons from the Ontario Citizens’ Assembly”, Ministry of
Justice/University College London Seminar Series, London, UK, January 18, 2008

“Information Technology and Democratic Engagement: Evidence from Citizens” to Parliament, Technology and Citizen
Engagement Conference, Canadian Study of Parliament Group, Ottawa, December 7, 2007

“How do Citizens Engage on Complex Issues?” to Canadian Community for Dialogue and Deliberation Conference,
Vancouver, November 12-13, 2007

“From Citizens to Citizen Experts: Citizen Capacity about Electoral Reform” for to “Images of National, Ethnic and
Individual Identity in Canada” Masaryk University, Brno, Czech Republic, 25-27 October 2007

“Electoral Reform in Ontario: What is the Citizens’ Assembly and What did they Recommend?”, Saskatchewan Institute
of Public Policy, University of Regina, September 26, 2007
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“The Ontario Citizens’ Assembly: An Innovation in Public Policy?” to Principal’s Breakfast, Queen’s University,
September 19, 2007

“Citizens’ Assembly and the Implications for Electoral Reform in Ontario”, to Privy Council Office, Focus on
Federalism Series, Ottawa, September 14, 2007

“Citizens’ Criteria for Choosing an Electoral System: Evidence from the Electoral Reform Assemblies in British
Columbia, the Netherlands and Ontario” (by R. Kenneth Carty & Jonathan Rose) to 2007 American Political Science
Association, Chicago, IL, August, 2007.

“Institutionalizing Public Participation: The Case of the Ontario Citizens’ Assembly on Electoral Reform” for
Participation in the EU and Canada: Challenges and Change, Carleton University, Ottawa, May 24-25, 2007

“Teaching, Touring, Talking: The Ontario Citizens Assembly on Electoral Reform” for Canadian Political Science
Association, University of Saskatchewan, Saskatoon, May 30, 2007

“How do Citizens Deliberate? Progress Notes from the Ontario Citizens’ Assembly”, University of Toronto Department
of Political Science Political Science Colloquium, March 2, 2007

“Political Advertising and the Canadian Election of 2006: Analysis and Retrospective”, Indian Association of Canadian
Studies, University of Madras, Chennai, India, January 2006.

“Engaging Citizens or Engaging the Press? An examination of the 2004 Conservative Leadership Campaign On-line”
(with Tamara Small), Technology & Citizen Engagement Conference, University of New Brunswick, August, 2004

“Enhancing Learning in Large Classes Using Out-of-the-Classroom Technology”, Merlot Educational Conference,
California, August 2004. (co-written with Jeff Hanlon, Michelle Villeneuve, Andy Leger; presented by Villeneuve &
Hanlon)

“The Marketing of Nations: Old Wine in New Bottles,” Political Marketing Conference 2003, Middlesex University,
UK, September 2003.

"Marketing Nations Like Nike," British Association of Canadian Studies, University of Leeds, Leeds, UK, April 2003.

"Government Advertising and the Creation of National Mythology," Political Marketing Conference 2002, University of
Aberdeen, Scotland, September 2002.

“Pierre Trudeau and Canada: The Legacy of the 20th Century,” Japanese Association of Canadian Studies, Nagoya
University, Nagoya, Japan, September 2001.

“Politics and the Mass Media in Canada” Canadian Studies Seminar, Kwansei Gakuin University and Canadian Embassy,
October 17, 2001

“Mass Media and Government: Partners or Antagonists?” Tokyo chapter of Japanese Association of Canadian Studies,
Meiji University, Tokyo, November 24, 2001.

“The Mass Media after September 11 Kansai chapter of Japanese Association of Canadian Studies, Osaka Gakuin
University, December 1, 2001

“Recent Developments in Canadian Politics” faculty talk to School of Law, Kwansei Gakuin University, Nishinomiya
Japan, December 5, 2001.

“Re-imagining the Metaphors of Canadian Federalism”, British Association of Canadian Studies, University of
Edinburgh, April 2000.
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“The State and the Role of Symbols in Canadian Nation Building”, Indian Association for Canadian Studies,
Pondicherry, India, January 1998.

”Government and the Media: Partners or Antagonists?” to Later Life Learning, Kingston, December 1997.

“Mass Media and International Integration: The Canadian Case”, Integration and Disintegration in the Modern World:
Russia and the West, Moscow, Russia, October 1996.

"Selling New Brunswick as A High Tech Home", Association of Canadian Studies in the United States, Seattle, WA,
November 1995.

“The Shape and Form of Aboriginal Self-Government” Department of Political Science, Kings College, University of
Western Ontario, Septermber 1995

"The Intergovernmental Transition to Aboriginal Self Government", New England Political Science Association, Salem,
MA, May 1995.

"State Communication in Periods of Crisis: The Canadian Case", Culture, Technology and Change in the Americas,
Tampa, FLA, April 1995. Published as "State Communication in Periods of Crisis: the 1980 Québec Referendum Case"
in Ward Stavig and Sonia Wohlmuth, Selected Proceedings: Culture, Technology and Change in the Americas
(University of South Florida, 1996).

"Federal Government Advertising: The Case of the 1982 Constitutional Initiative", Annual Meeting of the Canadian
Political Science Association, Calgary, AB, June 1994.

"The Rhetorical Problems of A First Time Teacher", paper presented for a panel on teaching political science, Atlantic
Provinces Political Science Association Annual Meeting, Halifax, NS, October 1992.

"Defining the Limitations of Government Advertising", Annual Meeting of the Canadian Communications Association,
May 1991, Kingston, Ontario.

"Selling the GST: How Much is Too Much?" Studies in Communication and Information Technology, Queen's
University, March 1991.

"Information or Propaganda: The Case of Government Advertising and the GST", Annual Meeting of the Canadian
Political Science Association, Victoria BC, May 1990.

"The Imperatives of Native Health Care", Association of Canadian Universities for Northern Studies, Ottawa, 1988.

Non-Academic Publications/Op-Eds

“Civic Engagement and the Promise of a New Citizenry” Occasional Paper #2, (The Australia & New Zealand School of
Government/Government of Victoria, AU, 2009)

“Teaching with Clickers”, Queen’s Gazette, November 23, 2009

“Citizens’ Assemblies are the best way to resolve whether we change how we vote”, Kingston Whig Standard, July 4,
2009

“Citizens’ Assembly a chance to take posturing out of politics” New Zealand Herald, June 16, 2008
“A Referendum Primer” Kingston Whig Standard, September 21, 2007

“No, we did not make this up” Ottawa Citizen, May 20, 2007.
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“A Space To Interact” Queen’s Journal Supplement on “How Can Queen’s be Better”, March 30, 2007

“Why So Negative?”, Toronto Star, January 16, 2006.

“The Perils of Powerpoint” Queen’s Gazette, April 2004.

"The Mass Media: Issues and Controversies," in Daizo Sakurada and Jonathan Rose [eds.], Politics and the Mass Media
in Canada and Japan (Osaka: Canadian Embassy and Kwansei Gakuin University, 2001)

"How to Avoid those Partisan Ads" for the Ottawa Citizen, Oct. 21, 2000. Reproduced with minor changes in the Toronto
Star on October 25, 2000 as "Reducing Citizenship to Slogans".

"The Importance of Talk" in Direction (Ottawa: Council for Canadian Unity), May 1998.

"Business as Usual? An Election Post-Mortem" in Opinion Canada, A Newsletter Published by the Council for Canadian
Unity 1:2, edited by the Institute for Intergovernmental Relations, Queen's University. Reprinted in the Napanee Beaver,

January 26, and February 2, 1994.

Teaching Experience

Queen's University, Department of Political Studies

“Political Economy & Mass Media”
“Mass Media & Canadian Politics”

"Canadian Political Studies",
POLS 810 and POLS 829*

“Field Course in Canadian Politics”
Primary Instructor & Field Convenor

“Introduction to Electoral Systems”
"Canadian Federalism",

"Canadian Government and Politics",
"Introduction to Politics"

"Canadian Political Parties",
"Political Communication",
"Legislative Process"

"Canadian Politics"
Department of Part-Time Studies,

(POLS 386) 2005
2002 to present

1997, 1998, 1999, 2000
*second term continuation of POLS 810

2008-09, 2009-10

(POLS 393) Winter 2009, Winter 2010

(POLS 415) Fall 1998

(POLS 210) 1993-94 and 1997-8

(POLS 110)1993-94 to 2005 (First year core course), 2009 - present
(POLS 312) Winter 1993

(POLS 419) Winter 1994 to present

(POLS 334) Fall 1989

1986-1989
taught by correspondence.

Charles University, Prague, Czech Republic & University of Economics, Bratislava, Slovakia

Introduction to Canadian Politics: Issues and Controveries (MA Level Course)

May 2010
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Queen's University, School of Public Administration
"Media and Public Policy" M.P.A. Programme, Fall 1993

"The Policy Process" Professional M.P.A. Programme, 1991-92
(with Prof. Al Roberts), 1992-93 (with Prof. Hugh Thorburn)

Kwansei Gakuin University, Osaka Japan (Fall 2001)
Intergovernmental Relations Kobe Sanda Campus, Kobe, Japan (3rd year seminar)

Introduction to Politics K.G.U. Dep’t of Law (first year lecture course)

University of Alaska Southeast, at Whitehorse, Yukon

"Intergovernmental Relations" M.P.A. Programme, Spring 1993

St. Lawrence University, Canton, New York

"Government and Politics in Canada" Dep’t of Government, Canadian Studies Program, Spring 1993

Major Administrative Responsibilities

Educator in Residence, Centre for Teaching & Learning, 2010-present

Chair, Teaching Space Complex Building Committee, 2010- present

Member, Publications Review Committee, McGill-Queen’s University Press, 2010-prsent
Chair, International Centre Council, 1998 to 2006

Undergraduate Chair, Department of Political Studies, June 2004 to 2006

Canadian Politics Field Convenor, Department of Political Studies, 1999-2001, 2008-2010

Learning Technology Faculty Associate, Centre for Teaching & Learning, Queen’s University, 2002-2004

Thesis Supervisions

Ph.D. thesis supervisions

Kristin Hulme “Supreme Court and Rhetoric: A Study of Judicial Decision-Making” (in progress)
Simon Kiss, “The Evolution of Communications Regimes under Premiers Getty & Klein” (completed 2008)

Tamara Small, “Elections.ca: Political Parties and Candidates on the Net: A Case Study of the 2004 Federal Election”
(completed 2006)

George Wooten, “The Rhetoric of Blame Avoidance Loss: Blame Avoidance and Credit Claiming in Harris’ Ontario” (in
progress)
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M.A. and M.R.P thesis supervisions

Holly Garnett, “Referendum Resource Officers in the 2007 Ontario Referendum on Electoral Reform” (2011)
Rob Trewartha “Political Advertising in the 2004 and 2006 Federal Elections” (MRP, 2007)

Cristina Howorun, “Who Leads the Pack: The Effects of Ownership on the Coverage of Federal Budgets and Throne
Speeches” (MA thesis 2005)

David Thuss, “Rephrasing Politics” (MRP, 2006)
Mark Lyons, “Media and Democracy: The Case of the War in Iraq” (MRP, 2006)

Juliana Trichilo, “Your Privacy, Please” Considering A National Identity Card in the Context of Privacy Rights (MRP
2005)

Peter MacLeod, "Notes Toward a Civic Design: Coming To a Political-Aesthetic Consciousness" (MRP 2002)
Alexis Conrad, "Evaluating the Adequacy of Intergovernmental Cooperation as an Organizing Principle for

Environmental Protection: A Case Study of the Canada-Wide Accord on Environmental Harmonization (MA thesis
1999)

External Examiner (Ph.D.)

Amanda Williams, “Metaphor, Technology and Policy: An Investigation of the Alberta Supernet”, (Faculty of
Communication and Culture, University of Alberta, December 2009)

Eric Stephens, “Constraints, Policy in Education and Public Education Limits”, (Queen’s Economics, Nov. 2009)

Radha Vasudevan, “Citizen, State, Information Technology: A Study of E-Government Initiatives in Tamil Nadu”
(University of Madras, Department of Politics and Public Administration, 2006)

Mary Francoli, “Toward A Digital Commons? An Examination of the use of ICTs on Canadian Parliamentarians”
(University of Western Ontario, Department of Political Science 2005)

External Examiner (M.A.)

Austin Hracs, “Attracting and Maintaining ‘Captive’ Talent in the City of Kingston, Ontario”, (Department of
Geography, Queen’s University, July 2009)

Sarah Smith, “Cultural Brokering: Art, National Identity, and the Influence of Free Trade”, (Department of Art, Queen’s
University, August 2008).

Honours theses

Ashley Harms-Wiebe, “Dilma Rousseff: Lula’s Bride in High Heels or the Brazilian President? A Content Analysis of
Newspaper Coverage of the 2010 Brazilian Presidential Election Campaign” (2010)

Joshua Clark, “Logging On: Assessing the Relationship between the Internet and Politics” (2009)

Lyndsey Hannigan, “The Effectiveness of Public Consultation: A Case Study of the Ontario Citizens’ Assembly on
Electoral Reform” (2007)
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Michael Lindsay, “The Death of the Revolution was Televised: An Examination of Global and CTV’s Coverage of the
2003 Ontario General Election” (2004)

Shelley Lepp, “Political Socialization of Children and the Role of Television” (2003)

Hartley Lefton, “The Long & the Short of It: Negativity and Sentence Length in the 1997 and 2000 Canadian English
Federal Leaders’ Debates” (2002)

Estée Garfin, "In Favour of Participatory Democracy: An Answer to the Liberal Critique" (1999)

Erin Skinner, "Funding Canada's Welfare Programs: From Canada Assistance Plan to the Canada Health and Social
Transfer" (1995)

Dan Kingwell, "Myth and Meaning in the New York Times Coverage of the Gulf Crisis, August 1990: The Crisis of
National Mythology in Post-Cold War America (1995)

Community Service

— Academic Advisor, TVO Civics 101 Project, 2009-10, provide on-going advice around political science materials
used on-line for TV Ontario (voluntary service)

-- Member, Expert Academic Panel, City of Boroondara, Victoria, Australia, Citizen Engagement Committee, 2010
(voluntary service)

— Maple Leaf Web, blogger for 2008 federal election (voluntary service)

— moderator Kingston & the Islands All Candidates Debate for Cable TV 2008, 2006, 2004 federal elections (voluntary)

Consulting/Research

— Member, Advertising Clearance Group, Office of the Auditor General of Ontario to provide advice on implementation
of the Government Advertising Act, March 2005-2006 and June 2007 to present

— Advisor, The Department of Internal Affairs Te Tari Taiwhenua, New Zealand government to provide advice on
Citizens’ Forum on Political Party Financing, 2008

— Academic Advisor, Democratic Renewal Secretariat, Attorney General of Ontario, 2004

— Consultant, Office of the Auditor General of Canada, Audit on Sponsorship, Advertising and Public Opinion Polling,
2002 to 2003

— Forum of Federations/Forum des fédérations, Develop, implement and create materials for model first ministers’
conference, summer 1999

— Consultant, Kingston Elections Task Force, Chamber of Commerce, 1997
— Consultant, Privy Council Office, Employed to research and write text of speeches, 1996.

— "Exercising Self-Government: The Intergovernmental Transition", paper produced with Douglas Brown for a
research volume for the Royal Commission on Aboriginal Peoples, 1995.
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— "Ethics and Public Advertising", Issue Paper for the Royal Commission on Electoral Reform and Party Financing,
September 1990.

— Consultant, Minister of State (Environment) and Minister of State (Employment and Immigration).

Professional Responsibilities/Membership

— Member, Editorial Board, Journal of Public Law and Politics
— Member, Editorial Board, Journal of Public Deliberation
— Member, Canadian Studies of Parliament Group Board of Directors

— Member, Canadian Political Science Association, International Communication Association

last modified: 12 August 2011



