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Boards crack down on members’ deals
Mem bersh ip  on  college boards h as it s p rivileges, in clu d in g
access to powerful busin ess in terests. So wh at’s a lit t le busin ess
deal am on g frien ds? It’s t rouble, if th e frien ds are college or
college-foun dation  trustees wh o ben efit person ally from  th e
decision s th ey m ake on  beh alf of th e in stitu tion s th ey serve.
For exam ple, Auburn  Un iversity h as been  placed on  probation
by its accreditor in  part  because of question s about its board
m em bers’ t ies to a ban k overseen  by a trustee. Th e Un iversity
of Georgia Foun dation ’s board was th e object  of crit icism  in
Decem ber after reports th at  th e foun dat ion  h ad  don e m ore
th an  $30-m illion  in  busin ess with  com pan ies lin ked to 27 of
its 55 trustees.

The Chronicle of Higher Education, 
Feb. 6

Critiquing cam pus critters 
Tired of th e sam e old un iversity ran kin gs? Poin t your m ouse to
www.gottsh all.com /squ irrels/ cam psq .h tm  an d see h ow your
cam pus stacks up in  th e squirrel-ratin g departm en t. Accordin g
to th e website, th e quality of an  in stitu tion  of h igh er learn in g
can  often  be determ in ed by th e size, h ealth  an d beh avior of
th e squ irrel populat ion  on  cam pus. Th is site docum en ts th e
crit ter qu ality at  sch ools th rou gh ou t  th e Un ited  States an d
beyon d. Kan sas State an d Leh igh  un iversities are am on g th ose
scorin g th e coveted five-squirrel rat in g. Californ ia State Un i-
versity – Fu llerton  scored  a n egat ive squ irrel, because of an
alleged cam pus purge of th e furry roden ts.

Your Higher Education Marketing Newsletter, 
March 2

Let corporations fund un iversities
A tax system  th at  requ ired  busin esses th at  ben efit  from  un i-
versit ies to  pay a larger sh are of th e cost  of post -secon dary
educat ion  would  go a lon g way to im provin g th e quality of
education  in  Québec, CUPE says in  a brief to a provin cial gov-
ern m en t  com m ission  on  educat ion . Educat ion  is an  essen tial
p art  o f cit izen sh ip , an d  co rp o rat io n s wh o se p ro fit s flo w
direct ly from  th eir use of educated  em ployees an d  un iversity
research  sh ou ld  p lay th eir p art  in  fu n d in g th e system , th e
brief argues. 

www.cupe.ca

Vegan  fare a h it w ith  students
Com fort food h as taken  a back seat to h ealth y fare, Waterloo
residen ce staff h as foun d. To m eet th e n eed of vegan s, vegetar-
ian s an d studen ts wh o would like m ore variety in  th eir d iet ,
th e un iversity laun ch ed a pilot project at Mudie’s Eatery in  Vil-
lage On e. Wh ile th eir frien ds are ch owin g down  fish  an d ch ips
or ch ed d ar p erogies, Health y Bites clien tele can  sam p le
Leban ese vegetable stew, pasta prim avera or a Portobello m ush -
room  burger. Residen ce ch ef Marc Villen euve is draftin g a m is-
sion  statem en t for th e n ew service with  an  em ph asis on  fresh ,
good quality, local products, lower fat , n u trien t-rich  option s
an d m eat altern atives such  as tofu  an d legum es.

University of W aterloo Gazette, 
Feb. 25

Cities sink teeth  in to  sacred cow s
Facin g b ig bu d get  d eficit s an d  d win d lin g reven u es in  t h e
wake of th e worst  econ om y in  years, som e U.S. cit ies h ave
th eir eyes on  a resource th at  h as been  largely off lim its up  to
n ow: p rop erty-t ax p aym en t s from  local co lleges. In  Pit t s-
burgh , th e m ayor is th reaten in g to m ake Duquesn e Un iver-
sity pay taxes on  a bu ild in g it  wan ts to buy an d take off th e
city’s tax ro lls. In  New Haven , Con n ., th e city cou n cil h as
passed  a resolu t ion  dem an din g th at  Yale Un iversity pay th e
equ ivalen t  of th e property taxes it  would  owe if it  were a for-
profit  com pan y. Colleges see th eir exem ption  as in tegral n ot
on ly to th eir iden tit ies bu t also to th eir budgets – wh ich , th ey
argue, m ust  rem ain  h ealth y if th e colleges are to  keep  con -
tribu t in g to local econ om ies. 

The Chronicle of Higher Education, 
Feb. 27
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Last  year, before com in g to
Kin gston , I was a sen ior clin ical
fam ily th erap ist  with  Wood’s
Hom es in  Leth bridge, Alta., pro-
vidin g fam ily th erapy services to
ch ild ren  an d  th eir fam ilies
deem ed  at -risk by ch ild  p ro tec-
t ion  au th orit ies an d  supervisin g
th e fron t-lin e work of 10 full-tim e
social workers. I loved th is job for
two reason s: it  ch allen ged  m y
th erapeutic an d supervisory skills
an d  m y colleagues, both  with in
th e agen cy an d extern ally, kn ew
h ow to  work with  m e an d  m y
deafn ess. Th ey kn ew wh at  th ey
n eeded to do to en sure com m un i-
cation  with  m e was successful.

A ch an ge in  fam ily circum -
stan ces n ecessitated  m y leavin g
th e job an d  Leth bridge. With
m uch  sadn ess an d trep idation , I
resign ed, packed an d m oved across
four p rovin ces to Kin gston . Of
course, an yon e wh o h as been  in  a
job th ey really like an d  workin g
with  a group of people th ey en joy
bein g aroun d would  appreciate
h ow difficult th is ch an ge can  be. 

In  add it ion  to  leavin g fu ll-
t im e, secu re work, th ere is th e
ch allen ge of relocatin g to an oth er
h om e an d com m un ity. However,
for som eon e with  a disability wh o
is abou t  to  becom e a job seeker
again , leavin g an  establish ed
em p loym en t  situ at ion  for th e
un kn own  is m ore th an  an  adven -
ture – it’s gen erally frigh ten in g. 

Alon g with  th e regu lar stu ff
th at  n ew job seekers n eed  to  do
such  as update th e resum e, prac-
t ice writ in g cover let ters, learn
wh ere to look for opportun it ies,
th e person  with  th e d isability is
faced with  decision s about disclos-

in g th e d isability in  th e applica-
t ion , gam blin g with  askin g for
accom m odation s at an  in terview,
tryin g to determ in e exactly wh at
an  organ izat ion  m ean s wh en  it
says “we welcom e app licat ion s
from  people with  disabilities,” an d
always, always worryin g if th e h ir-
in g em ployer will be able to see
beyon d th e disability to th e skills,
abilit ies an d kn owledge th at  th e
person  can  brin g to th e position . 

In  m y job search , wh ile I cast
m y n et far an d wide, con siderin g a
large ran ge of position s, em ploy-
m en t opportun it ies at  Queen ’s
were particu larly attractive an d I
kept a close eye on  th e Hum an
Resources website, applying for sev-
eral position s. I even  got an  in ter-
view with  th e Can cer Research
In stitute! But th e on e th at grabbed
an d m ain tain ed m y in terest was in
the Office of the Un iversity Advisor
on  Equity – Program  Coordin ator.
I adm it  th at  I pu t  m y h eart  an d
soul in to th at application . An d, I
can  still recall with  m in ute detail
an d all of th e em otion s, after two
m on th s of un em ploym en t, two
in terviews, two papers an d a pres-
en tation , wh at it was like to get th e

call th at  Friday aftern oon  last
Novem ber from  Un iversity Equity
Advisor, Mary Margaret  Dauph i-
n ee, askin g m e to com e an d work
at Queen ’s. Th e sen se of accom -
plish m en t was on  a par with  th e
feelin g of overwh elm in g relief th at
I, even  with  m y deafn ess, h ave
again  becom e gain fully em ployed.

Sin ce com in g to  Queen ’s last
Decem ber, tech n ical accom m oda-
t ion s h ave been  swift ly im p le-
m en ted. I h ave a flash in g ligh t to
sign al wh en  m y ph on e is rin gin g
an d th ere is a TTY (teleph on e sys-
tem  for peop le with  h earin g
im pairm en ts) in stalled  on  m y
com puter. I use an  FM system  for
m eet in gs an d  I u se em ail wh er-
ever possible to  com m u n icate
with  colleagues. Far m ore im por-
tan tly h owever, h as been  th e wel-
com in g atm osph ere created  by
th e people in  m y office an d oth -
ers th at  I work with  aroun d  th e
Un iversity. Because of th eir deter-
m in ed  efforts an d  beh avioral
ch an ges, I often  don ’t “feel” deaf! 

With  som e of th e barriers
reduced or elim in ated, I can  focus
m y t im e an d  en ergy on  th e
im portan t  th in gs – im provin g
accessibility for oth er people with
d isabilit ies at  Qu een ’s an d  su p -
portin g th e un iversity in  ach iev-
in g its em ploym en t equity goals.
Kn owin g th at  I am  workin g
towards pavin g th e way for oth er,
h igh ly qualified skilled people to
jo in  th e Qu een ’s com m u n ity is
gratifyin g. I’m  fortun ate to be able
to say again  th at I love m y job. 

Jeanette Parsons is program coordina-
tor in the Office of the University Advi-
sor on Equity.
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My journ ey to Queen’s –
with  a d isability

Like m an y faculty m em bers, I use
PowerPoin t in  m y lectures. Wh en
I first began  usin g it , I foun d th at
stu den ts app reciated  th e sedu c-
t ive elegan ce o f it s fo rm at  an d
th e ease with  wh ich  it  facilitated
th eir n o te takin g. I ap p reciated
th at  it  was a vast  im provem en t
over m y overh ead s with  th eir
im pen etrable h an dwritin g. 

At first, m y relation sh ip with
PowerPoin t was quite satisfyin g.
Everyth in g seem ed to be goin g
sm ooth ly as th ey often  do in  th e
early part of a courtsh ip. Lately,
however, we’ve h it a bit of a rocky
patch with  me doubting the wisdom
of con tinuing our relationsh ip.

Th e first seed of doubt cam e at
an  in tern at ion al con feren ce I
at ten ded  last  year in  Britain .
Wh en  on e of th e presen ters apol-
ogized  for n ot  h avin g a Power-
Poin t presen tation , h e was greeted
with  th un derous applause. At th is
gath erin g, to n ot use PowerPoin t
was seen  as an  act  of defian ce.
In stead, wh at h e d id  was h ave a
con versation  with  h is audien ce. It
gave us a ch an ce to recover from
th e woun ds of bullets we en dured
from  presen tation s past.

Accordin g to Microsoft , m ore
th an  250 m illion  com puters h ave
PowerPoin t an d 30 m illion  Power-
Poin t presen tation s are m ade every
day. Th at is a stron g in dictm en t of
h ow th is lit t le p rogram  h as
affected th e way we com m un icate
ideas in  th e un iversity. 

Teach in g is an  art . It  n ot on ly
requ ires a so lid  grasp  of kn owl-
edge but an  ability to com m un i-
cate in  ways th at  en courage our
studen ts to th in k. 

My com plain t with  PowerPoin t
is th at as teach ers it tran sform s our
th in kin g, h ow we organ ize ou r

m aterial an d ultim ately h ow our
studen ts th in k. Wh ile PowerPoin t
is un relen tin gly visual, teach in g is
m ost often  verbal. Studen ts learn
about our subject m atter n ot n ec-
essarily by rote m em ory of bullets
but by th e in terplay of kn owledge
am on g text, professor an d studen t. 

Good  t each in g is abou t  rea-
son in g, exp lain in g, quest ion in g
an d con structin g argum en ts. It’s
a jou rn ey. Rath er th an  seein g
learn in g as th is com plex process,
PowerPoin t  redu ces learn in g to
th e in visible logic of th e bu llet .
Often  d u rin g a lectu re, I will
recall som eth in g im portan t  th at
isn ’t  in  m y p resen tat ion . I’ve
n oticed a tren d th at if it  is n ot on
a slide, apparen t ly studen ts will
n ot th in k it  is im portan t. Power-
Poin t  de-skills ou r studen ts an d
prim es th em  to see th e presen ta-
tion  as auth oritative an d th e lec-
ture as an  adjun ct to it . Have we
becom e an  accessory to  a com -
puter program ? 

It is n ot surprisin g th at Power-
Poin t  m igh t  appeal to  studen ts.
It s evocat ive visu als h ave th e
sam e gram m ar as a h yp er-real
video  gam e: co lou rfu l slides fly
in , fad e ou t  an d  d isso lve, com -
plete with  soun d effects. (Th ough

wh y an yon e wou ld  wan t  to
accen tu ate a p o in t  with  th e
sou n d  o f sq u ealin g t ires, I will
n ever kn ow.)

PowerPoin t  is also an  im pov-
erish ed form  of com m un ication .
As Ed ward  Tu fte writ es in  The
Cognitive Style of PowerPoint, th e
am oun t  of data th at  can  be pu t
on  a slide is sh ockin gly low. “Th e
PP slid e typ ically sh ows 40
words, wh ich  is about eigh t sec-
on d s-worth  o f silen t  read in g
m aterial,” h e writ es. Presen ta-
t ion s m ade with  PowerPoin t  are
sh ap ed  by th e d em an d  o f th e
software to  lim it  th e am oun t  of
words on  a slide. But m uch  of th e
teach in g th at goes on  in  a un iver-
sity is com p lex an d  req u ires
d etail t o  en su re clarity. Som e-
tim es less is n ot m ore. 

For bet t er o r worse, Power-
Poin t  or som e version  of it  will
likely be aroun d for som e tim e. I
am  n o t  su ggest in g a com p lete
repudiation  of it  because it  is n ot
with ou t  it s ch arm s. If u sed  as a
road m ap of on e’s argum en ts or
to en h an ce th em  th rough  visual
im ages, it  can  be a powerful ped-
agogical aid . In  social scien ces
an d h um an ities, PowerPoin t can
be useful to sh ow video clips an d
I kn ow in  th e scien ces it  is used
effectively for an im ation s.

Th in kin g abou t  th e u se of
PowerPoin t  in  th e classroom
in vites us to th in k about h ow we
teach  an d h ow we con ceive learn -
in g. I’ve learn ed th at PowerPoin t
can  be bo th  a h elp  as well as a
h in dran ce. Perh aps m y relat ion -
sh ip with  it is salvageable after all.

Jonathan Rose teaches in the Depart-
ment of Political Studies and is a Learn-
ing Technology Faculty Associate.
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